C/JILL FILE EXCHANGE SOLUTION

B-Hub File Exchange Solution

B-Hub is a reliable and versatile solution that
enables an organization’s employees to securely
exchange large volumes of files, either with business

partners or with each other.
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Industry leaders around the world rely on SoftLink’s
technology for trouble-free mission-critical file
transfers. B-Hub is built from the same industry- FASTCopy

proven technology, meaning that you get all the FASTCopy
reliability but none of the glitches common to new

software.
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B-Hub’s versatility and ease-of-use benefits B-Hub
administrators and B-Hub end-users alike. The
B-Hub package includes no fewer than six different
methods of transferring files, allowing organizations
to provide end-users with the method most suited
to their needs and capabilities.
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With B-Hub, all operations are centrally configured,
thereby increasing productivity by reducing the
time spent by employees configuring complicated
file transfers.
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B-Hub supports a wide variety of protocols, allowing B-Hub administrators to select the most appropriate
protocol for delivering files to the end-user’s machine. For instance, in a single transfer, the B-Hub
administrator can configure B-Hub Server to deliver the files to some of the recipients’ machines using
SoftLink’s FASTCopy protocol and to others using FTP, S/MIME, SSH/SFTP or HTTPS protocols.

B-Hub protects data and authenticates the identity of users using, among others, SSL client/server
authentication, digital signatures, virus scanning, transport encryption tools, Smart Card and hardware
tokens, proprietary encryption, and shared secret end-to-end encryption.

The B-Hub solution consists of three main components:

m B-Hub Manager
[ B-Hub Rich Client
u B-Hub Web Interface

B-Hub Manager

B-Hub Manager is an intuitive GUI that enables B-Hub administrators to easily configure, control and
monitor B-Hub operations.

Features

L] Support for numerous industry-standard protocols as well as SoftLink’s FASTCopy EFT protocol
L] Complete control over methods that end-users can employ to download files

L] Digital signature authentication

L] Ability to restrict who the end-user can send files to or receive files from
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L] Ability to select which anti-virus program to run when files are delivered to B-Hub Server and
how to respond if a virus is detected

L] Distribution lists
m Ability to create groups of users and assign them administrative privileges
m Templates for commonly used configurations

] Integrated online monitor, enabling real-time tracking of file processing

B-Hub Rich Client

B-Hub Rich Client is an intuitive GUI that lets B-Hub end-users effortlessly and securely exchange files
with each other using HTTPS of FASTCopy protocols.

Features

L] Supports FASTCopy and HTTPS transfer protocols

L] File encryption using SSL or standard encryption techniques
L] Support for digital signatures

= Several file compression options

L] Time based or trigger-file based scheduling of file transfer

m Instant notification when files are delivered to recipients

= Lets user check status of sent or received files

m Unambiguous icons indicate whether received files have been encrypted or digitally signed, their
level of importance and their status (new, old, or expired)

B-Hub Web Client

B-Hub Web Client provides end-users with file exchange and monitoring capabilities using a standard
Web browser. B-Hub Web Client does not require any installation and supports both ActiveX - for
enhanced functionality on Windows platforms - and Java, for universal compatibility with all platforms.

Among other features, B-Hub Web Client also lets end-users monitor the status of incoming and
outgoing files; digitally sign files; encrypt files; and search for files.

Other B-Hub Clients

Depending on the user’s computing environment and needs, other types of clients may be used. End-
users can even utilize the automation capabilities of SoftLink’s FEST to automatically send files to B-
Hub Server.

Other B-Hub clients include B-Hub Java Command Line, B-Hub Command Line, and B-Hub Client API.

SoftLink Monitoring Utilities

In addition to B-Hub Server’s dedicated online monitor, B-Hub administrators can also use SoftLink’s
Active Monitor and History Monitor to monitor B-Hub operations.

Active Monitor displays the progress of file transfers being processed by B-Hub Server in near real
time. B-Hub administrators can quickly determine the cause of problems by double-clicking the specific
transfer operation and viewing its log files.

History Monitor is an audit-trail monitoring utility and allows B-Hub administrators to analyze completed
file transfer operations.



